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https://alton.u3asite.uk 

How to update personal details 
You must have registered for a Member Portal Account before you can edit your personal details.  

 

Click on “Beacon” in the top menu, which leads to the Beacon Portal homepage, where you should 
log in, after which you will see the Alton u3a menu page… 

 

From the  menu, select Update your personal details…  
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And you will be presented with a screen to edit your personal information… 

 

 

 

 

Change any details, as required, then click Update Personal Details. 

 

NOTE:  If you change your email address, there are a few further steps… 
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You will be taken back to the Members Portal log-in screen, where there will be a message saying that 
you need to confirm your new email address… 

 

DO NOT attempt to log in from this screen! 

You first need to deal with the confirmation email. 

Close down the log-in screen.  

Go to your email inbox and locate the email entitled “Email confirmation”. 

Open the email and click the link. This will take you back to the log-in screen… 
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Click on “Confirm Identity” to use the new email as your username. 

 

Then, on the password screen, enter your password, and click “Confirm Identity” again. 

 

 

You will now be logged in to the Members Portal. 


